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Patient Roundup
20th April 2018- 4th May 2018
	Crawley CCG and Horsham and Mid Sussex CCG 

	Welcome to the new format for the Patient roundup for 2018. We are now part of the Central Sussex Commissioning Alliance, a new joint way of working across the four CCGs (Clinical Commissioning Group) of central Sussex – Brighton and Hove, Crawley, High Weald Lewes Havens and Horsham and Mid Sussex – that will allow the organisations to work closer together to commission services more efficiently and effectively for our local populations.

	Join us in our ‘Big Health and Care Conversations ’.(2) Hold the Date/s. Crawley CCG  and Horsham and Mid Sussex CCG are in partnership with  health and social care organisations working together to help improve local health and social care for the population of Burgess Hill, Crawley, East Grinstead, Haywards Heath and Horsham. The ‘Big Health and Care Conversation’ gives you the chance to meet our commissioners and clinical leaders to discuss our priorities for health and care in the area. In addition, there will be an opportunity to hear about and discuss the regional Sustainability and Transformation Partnership and the unprecedented financial challenges facing the health and social care system. For more information about the events, booking via Eventbrite, or how to feedback; please see the relevant web page : Horsham and Mid Sussex Big conversation  and Crawley Big conversation
•	Crawley, Charis Centre,14th June
•	Horsham, County Hall North in Horsham, 26th July
•	Haywards Heath Clair Hall Haywards heath, 2nd August
CCG Podcasts (2): Dr Laura Hill, local GP and Clinical Chair at NHS Crawley CCG, records a podcast every month for you to find out how to get the right care, at the right time in the right place, for you, your family and friends. To listen to the free podcast visit the Crawley CCG website, click on ‘Your health’ then ‘Health podcasts’. Once you’ve found a topic of interest to you, click on the heading and, once the page has loaded, just click ‘play’. Or just tap on this link Crawley CCG 
Lay Member for Patient and Public Participation (2) – NHS JOBS Job Reference: 753-CCG-3978HB. Are you interested in the local NHS and want to help shape the future of health care in our communities? Crawley Clinical Commissioning Group (CCG) is looking for an experienced and enthusiastic Lay Member to join the Governing Body leading on Patient and Public Engagement, and to Chair the Commissioning Patient Reference Group. The successful candidate will help ensure the CCG builds and maintains an effective relationship with local stakeholders and draws on existing patient and public involvement and expertise. As a lay member, you will be asked to fulfil the role of Vice Chair of the Governing Body. The time commitment is five days per month and remuneration is £12,262 per year. Some time commitment may be required in the evenings. The role is for a three-year term of office. For more information or to apply  Click here
Crawley CCG and Horsham CCG AGM. Hold the Date 24th July 6pm to 7pm (2) NHS Crawley and NHS Horsham and Mid Sussex Clinical Commissioning Groups will hold their AGMs together after the Governing Body. The AGM is an opportunity to look back on some of the successes and highlights of the past year and to discuss future plans for the NHS in Crawley, Horsham and Mid Sussex. All are welcome. This year’s AGM will be a smaller event than in previous years, taking around an hour, with tea and coffee refreshments. Venue: Clair Hall Haywards Heath RH16 3DN

	NHS England: 
· Local partnerships to improve health and care LINK

· Opportunity to become a Patient and Public Voice (PPV) Partner on the GP Patient Survey Steering Group. The GP Patient Survey (GPPS)  is an England-wide annual postal survey which asks people about their experiences of local general practice services. It is sent to over two million patients. 

· Diabetes Prevention Week. Nationally, diabetes and its complications cost over £6 billion every year to treat and one in six patients in hospital has diabetes. Around nine out of 10 people with diabetes have Type 2 diabetes which is closely linked to obesity and yet is largely preventable by making simple lifestyle changes around diet, activity levels and weight management. The NHS Diabetes Prevention Programme (NHS DPP) has launched Diabetes Prevention Week. NHS England has teamed up with Diabetes UK to raise awareness of their Healthier You programme

In touch issue 69 - 3 May 2018 - NHS In touch issue 69
· The NHS Youth Forum - apply to join 
· New Peer Support Film from the NHS Youth Forum
· Register to become a stakeholder in one of NHS England’s clinical reference groups
· Nursing Associate consultation – your views needed
· Launch: phase two of the Joint VCSE Review
· Dying Matters Week
· Will you join the ‘what matters to you’ conversation?

· Common Outcomes Framework for social prescribing - We want your views! (2)
NHS England has worked with stakeholders to co-produce a Framework for social prescribing and as a member of the growing social prescribing movement, we want your views! We are particularly interested in ensuring that the framework is fit for purpose for all services involved in social prescribing. Please submit your feedback on the draft attached to england.socialprescribing@nhs.net by 16th May 2018. 

	 
Feedback will be gathered, analyzed and factored into the finalized document

	
Public Health England

One you campaign (3) – website informing about number of various health campaigns, tools that can be used when introducing positively influencing our health. For more information on “One You” please see  LINK 


	
South East Coast Ambulance Service

The spring edition of ‘Your Call’; the newsletter for South East Coast Ambulance Service members is now available to download as a pdf by clicking HERE or read online LINK

	
West Sussex County Council 

What matters to you? (2) Help shape West Sussex County Council’s main priorities and how the future budget is set by taking our ‘What Matters to You?’ survey. Visit www.westsussex.gov.uk/whatmatters2018 for more information, and to have your voice heard.

	
Horsham District Council
· Voluntary Sector Support LINK 
· Health and Wellbeing (2): 2018 Older People's Directory of Services available now! Electronic newsletter LINK 

	Crawley Community
· Crawley CVS Remember to visit Crawley CVS NEWS page and FORUM pages for number of information and don't forget if you want to share a news or event item or job vacancy you can do so direct through this LINK.

· Mental Health Forum The next Crawley & Horsham Mental Health Forum will take place at on Wednesday 9th May from 10am – 12pm, at The Orchard, 1-2 Gleneagles Court, Crawley

· The Healthy U drop in service (2) The HEALTHY U drop in service is for young people between ages of 13 and 19. It provides health information, advice and guidance. School Nurses from the Crawley Healthy Child Programme team will be at the Crawley Find It Out Centre, Centenary House, Woodfield Road RH10 8GP every Monday during every school holiday between 12 and 4pm. Young people can either “drop in” and see them or make an appointment on 01293 843327. If a young person attends a private school or are home educated they are very welcome to visit the nurses…


	Horsham and Mid Sussex Community 
· The next Horsham District Older Peoples Forum LINK meeting is Wednesday 30th May 2018 10.30am at the Billingshurst Community Centre. It is free to attend, non-political, voluntary group that acts as the 'ears' and gives a 'voice' for people aged 60 and over who reside in the Horsham District Council area or who cares for someone who is. It also exists for anyone to raise issues with the Forum that relate or effect local older people. The Forum works on projects and also acts as an information hub and consultative group for anyone seeking the views of older people in the district on particular plans, topics or schemes that may affect older people including Horsham District Council (HDC) and West Sussex County Council (WSCC).  .

· Please read the latest Police Fraud Squad news to keep one step ahead and be aware of the latest fraud and scams. The bulletin can be accessed here

· Crossroads Care South Central;(2) Are you a family or friend caring for a younger person living with dementia? Do you want time out from your caring role? Then you may be interested in joining us for a Short Break taking place at Roffey Park (Horsham) from Saturday 12th May to Sunday 13th May 2018. For more information please visit Crossroads Care South Central Website: www.crossroadscare-sc.org tel:  01903 790270 Out of hours 01403 243924  Email: admin@crossroadscare-sc.org

	
Mid Sussex Voluntary Action 
· April 25, 2018 Newsletter LINK


	Community Other

· Practical & financial help for affordable warmth in West Sussex - April 2018 
Crawley BC Repair & Renovation Loans - Interest free loans offered for fund certain essential works, including heating. Tel  01293 438000  For advice on support available in Crawley – contact Claire Stark 01293 438444
Mid Sussex DC Heat for Health Network - for more info or support call 01444 477191 or email: heat@midsussex.gov.uk
Horsham DC Winter Wellness Network provides information on the help available to residents – to join the network click here.  For more info or support call 01403 215281 or email sustainability@horsham.gov.uk
  



· Sussex Partnership NHS Foundation Trust. Pan-Sussex Children and Young People and Family Eating Disorder Service (2). Beat’s Developing Dolphins skills workshops will give you new skills, tools, advice, and practical strategies to care for someone with an eating disorder. training@beateatingdisorders.org.uk  For further help, advice and support contact Beat: www.beateatingdisorders.org.uk Helpline: 0808 801 0677 More information about the Sussex Child, Young Person & Family Eating Disorder Service can be found online www.sussexpartnership.nhs.uk/eatingdisorder 

· Manor Royal Careers Expo. (2) Thursday 17 May 2018, 3.00pm - 8.00pm. Crowne Plaza Hotel in Crawley, free to attend. This one day event includes: Experts on hand to provide advice; Drop in sessions covering topics like finding the right role and interview skills; Information about job opportunities and apprenticeships for all ages; Manor Royal companies to answer your questions. For more info visit www.manorroyal.org 
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This is a discussion paper created by NHS England and partners. We are seeking feedback on plans to introduce a Common Outcomes Framework, which will measure the impact of social prescribing. 

We would be grateful if you could read the following proposals and tell us your views. We will use this feedback to publish guidance in 2018. 

NHS England is working with commissioners, practitioners, providers, evaluators and other stakeholder groups to work towards a consensus on what outcomes should be measured to show the impacts of social prescribing. 

This will enable local social prescribing connector schemes across the country to capture core outcome data, which will create a strong evidence base, support the business case and build a national picture on the impact of social prescribing.

Social prescribing is still a relatively new innovation and at present there is no standard framework for measuring impacts. Capturing lessons about social prescribing schemes are further complicated by the organic nature of the growth in social prescribing schemes across the country, with different terminology and models used.

NHS England is committed to supporting the spread of social prescribing, through the development of a locally commissioned core social prescribing ‘connector’ service at CCG/local authority level. How connector schemes work is outlined below:

Referrers

Connectors

Prescriptions



All General Practice primary care teams refer. Some practices have Care Navigators who do active signposting to other agencies including social prescribing connector schemes

Local Social Prescribing Connector Schemes: 

· Commissioned at CCG/ local authority level

· Mainly hosted in the VCSE sector, either through a single project or consortium

· Employ link workers, often based in GP surgeries

· Provide holistic coaching support  based on what matters to the person and co-produce support plans 

· Actively connect people to community groups

· Support community groups to receive referrals



Community Groups: Creative

- Art classes, dance, singing, gardening therapy



Community Groups: Connected

- Peer support groups, neighbourhood help, fishing, knit and natter, faith groups



Police and Fire services





Hospital discharge teams, paramedics, 111



Social Workers



Community Groups: Active 

- keep moving, getting out of the house, volunteering and employment support, getting fitter, keep moving



Allied Health Professionals



Voluntary organisations: Safe 

- housing, debt, domestic abuse, falls prevention, benefits and money

Mutli-disciplinary teams (MDTs)



[image: ]Developing a Common Outcomes Framework – the process

We have listened to commissioners and practitioners across the country, through regional social prescribing networks. We have heard requests for a common approach to documenting the impact of social prescribing schemes.

To develop the common outcomes framework, an action research approach is being used. This approach provides a method that allows data gathering, analysis, reflection and action. To date, two cycles of data gathering, analysis and reflection have been carried out between October 2017 and February 2018. Stakeholders who have been consulted include social prescribing service providers within primary care, the VCSE, academics and researchers and Community Interest Companies who have been collecting ‘big data’, commissioners and practitioners.

Furthermore in June 2017 a steering committee representing key stakeholders for social prescribing was formed to guide the production of the current draft of the framework. The steering committee has met twice and more members invited to join as gaps in representation of stakeholders were identified (see Annex A).

The next action research cycle that you are being asked to take part in will be the 3rd round of data gathering. All feedback will be analysed and incorporated into the existing version of the framework.





















The three main outcomes

We believe that the existing evidence, both academic and anecdotal, suggests that the outcomes of social prescribing cover the following three key areas:



We have heard that there are the differing aims, target groups and funding sources of social prescribing schemes. This means flexibility is essential in measuring the impact of social prescribing across these areas. As a result of early feedback, the draft framework has been designed to focus on outcomes regarded as core impacts of social prescribing schemes, with additional, optional outputs included.

We are proposing to co-produce the following work:

Phase 1 (April 2018 - March 2019)

Phase 1 suggested outcomes

Impact on the Person

We know that all local social prescribing connector schemes are already collecting data on impact on the person using a variety of tools, such as Short Warwick Edinburgh Mental Well-Being Scale, Wellbeing Star and Patient Activation Measure

.

In Phase 1, we are not asking social prescribing connector schemes to do anything different, but to carry on using your existing wellbeing tools. NHS England will appreciate feedback on how useful existing wellbeing tools are.

During Phase 1, we will look at good practice on reporting on employability, including staying in work, finding new employment, volunteering, accessing training, gaining qualifications and setting up new businesses and community groups. We will work co-productively with the system and welcome offers of help, with the view to asking all connector schemes to report on employability in Phase 2.

During 2018/19, we will be working with a wide range of stakeholders to co-produce a wellbeing measure that will be freely available to the system and tested in 2019/20. Depending on the identified needs of the person, we anticipate one or more of the following aspects of wellbeing to be improved:

· Does the person feel more in control and able to manage their own health and wellbeing?

· Are they more physically active?

· Is the person better able to manage practical issues, such as debt, housing and mobility?

· Is the person more connected to others and less isolated?

Impact on the Health and Care system

We are proposing to ask all local social prescribing connector schemes (and their commissioners) to collect data on the following outcomes:

· Is there a change in the number of GP consultations as a result of referral to social prescribing?

· Is there a change in A&E attendances as a result of referral to social prescribing?

· Is there a change in the number of hospital bed days as a result of referral to social prescribing?

· Is there a change in the morale of staff in General Practice and other referral agencies? We will provide a short survey to help with this task.

In order to collect the above data and track patients through the system robust data-sharing agreements and partnership working is essential. We will provide development support, case studies and examples to promote robust data-sharing. NHS England will be working with NHS Digital to introduce consistent national coding for social prescribing into GP IT systems which will make data collection easier.

In Phase 1, we will find good practice and we will explore whether it is possible to show the impact on social care packages for people receiving social prescribing support. We are aware that some local areas are already working on this and we welcome their involvement to co-produce a measure which we will aim to introduce in Phase 2.

Impact on Community groups

We are proposing to co-produce and test a freely available short survey for local community groups and the VCSE sector about the impact of taking social prescribing referrals.

This survey will test whether community groups and VCSE organisations are stronger or weaker as a result of their involvement in social prescribing at a local level. This will include changes in the numbers of volunteers, capacity to manage referrals and what support is needed to be sustainable.

Phase 1 suggested outputs

To encourage a consistent approach, we ask all social prescribing connector schemes to measure the following outputs:

· Number of people referred into social prescribing schemes, number of people directly benefitting from social prescribing and number of people rejecting a referral

· Age range of people referred

· Referral criteria – ie. Long Term Conditions, in receipt of social care support, etc.

· Referral process – who refers

· Number of community groups referred to

· Number of support plans co-produced with those referred

· Number of link workers

· Salaries of link workers

· Number of volunteers

· Average amount of time spent with each person

· Total investment in the social prescribing connector scheme

This information will help us to build a national picture about the size and nature of social prescribing.

Phase 2 (April 2019 - April 2020)

During Phase 2, we will look to consolidate and develop the work initiated within Phase 1, which will include asking some social prescribing schemes to test the wellbeing, social care and employability related measures developed during Phase 1.

We will look to develop and test the concept of a national dashboard to enable local social prescribing connector schemes to regularly upload their outputs and outcomes in real time. This will enable us to build a national evidence base on the impact of social prescribing and strengthen the case for investment. 







Developing a Common Outcomes Framework – what’s already happening?

To inform and shape the development of the draft common outcomes framework outlined above, NHS England is looking to engage with commissioners, practitioners and academics working on Social Prescribing to better understand what is already being captured, what the challenges are and what support NHS England can offer through the framework.

[bookmark: _GoBack]To have your say, please answer the questions outlined below across all three areas identified and return to england.socialprescribing@nhs.net:

i Impact on the Person

ii Impact on the Health and Care system

iii Impact on Community groups



		1. Please comment on the above draft Common Outcomes Framework. Does this provide you with a helpful framework?



		





















		2. What challenges does the Common Outcomes Framework present?



		























		3. What support do you require to put the suggested Common Outcomes Framework in place?



		



















 

		4. Any other comments or feedback



		

























 

































Annex A - Stakeholder Engagement

		Steering Group



		Tim Straughan (Chair)

		Choice and Personalisation, NHS England



		Sue Allan

		NHS Digital



		Nuzhat Ali

		Public Health England



		Sian Brand

		Living Safe and Well



		Jamie Bull

		General Practice Development, NHS England



		Faye Bunch

		Department of Health



		Diarmid Campbell-Jack

		Ecorys



		Keith Davies

		I5 Health



		Emma Dickson

		Sheffield City Council



		Alex Fox

		Shared Lives Plus



		Caroline Hallett

		Imago



		Ulrike Harrower

		Public Health England SW



		Mike Haslam

		Evidence Unit, NHS England



		Amelia Howard

		Healthy London Partnerships



		Richard Kimberlee

		University of the West of England



		Andrew Liles

		R-Outcomes



		Craig Lister

		The Conservation Volunteers



		James Magowan

		Department of Culture, Media and Sport



		Jon Owen

		Tower Hamlets CCG



		Marie Polley

		University of Westminster



		Jaynaide Powis

		Evidence Unit, NHS England



		Peter Standfield

		NHS Business Services Authority



		Catherine Swann

		Public Health England



		Bev Taylor

		Choice and Personalisation, NHS England



		James Watson

		Choice and Personalisation, NHS England



		Jayne Whiteside

		University of Westminster



		Giles Wilmore

		Greater Manchester Combined Authority



		Wider Stakeholders



		Tim Antilogoff

		Herts Valley CCG



		Marcello Bertotti

		University of East London



		Malcolm Bray

		



		Jon Burchill

		University of Sheffield



		Tony Carr

		Social Enterprise Solutions



		Janet Coan

		



		David Cowan

		



		Chris Dayson

		Sheffield Hallam University



		Michael Dixon

		



		Chris Drinkwater

		



		Warren Escadale

		



		James Fleming

		East Lancashire CCG



		Jane Hartley

		VONNE



		Dan Hopewell

		Bromley-by-Bow Centre



		Rachel Jenkins

		Nottingham CCG



		Susan Kay

		The Dunhill Medical Trust



		Clare Mahoney

		Liverpool CCG



		Alyson McGregor

		Altogether Better



		Jennifer Neff

		Elemental



		Sharda Patel

		NHS Digital



		Karen Pilkington

		Portsmouth University



		Jo Robins

		Public Health Shropshire



		Elaine Russell

		West Midlands Academic Health Science Network



		Mohan Sekeram

		Merton CCG



		Julie Stenlake

		Department of Work and Pensions



		Jenny Walsh

		Red Zebra



		Jo Ward

		



		Emma Woolfall

		West Cheshire CCG



		Lois Wreathall

		West Suffolk CCG









Impact on the person, their carers and families





Impact on the Health and Care system





Impact on Community groups





Common Outcomes Framework for Social Prescribing 
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Local help in West Sussex:



		Adur & Worthing

		Home Improvement Assistance – support for repairs and adaptations.  Tel 01273 263307 or email homeimprovement@adur-worthing.gov.uk 

Your Community Energy Shop - Wednesdays at St Paul’s Art Centre, Chapel Rd, Worthing



		Arun DC

		Home Energy Visitor free to low income, vulnerable and elderly households worried about keeping warm in their homes.  For more info or support call 01903 737862 or email info@arunwellbeing.org.uk



		Chichester DC

		Home Energy Visitor service – same details as Arun DC service above



		

		Chichester Warm Homes scheme offering financial help to households.  For more information call 01243 521041



		Crawley BC

		Repair & Renovation Loans - Interest free loans offered for fund certain essential works, including heating. Tel  01293 438000 

For advice on support available in Crawley – contact Claire Stark 01293 438444



		Mid Sussex DC

		Heat for Health Network - for more info or support call 01444 477191 or email heat@midsussex.gov.uk



		Horsham DC

		Winter Wellness Network provides information on the help available to residents – to join the network click here.  For more info or support call 01403 215281 or email sustainability@horsham.gov.uk  







· YES Energy Solutions – Help with insulation and heating upgrades is available via the West Sussex Affordable Warmth Scheme.  There are different eligibility criteria, but West Sussex residents who are on a low income OR living with a long term health condition AND living in a cold home or struggling to pay energy bills should get in touch to see if they can help.  Call 0330 0581 918 or visit www.yesenergysolutions.co.uk/west-sussex-affordable-warmth-scheme  



· Emergency heater scheme: Referral only scheme for eligible residents with no working heating system.  Must be home owner or private rented and on a low income or vulnerable. Up to two oil-filled radiators per household, £1 each. (Usually operates Oct – March). Request application form from Catherine.Geoghegan@arun.gov.uk or download from www.westsussexenergy.co.uk/refer 



· Fuel top-ups – WSCC Local Assistance Network is funding Worthing Churches Homeless Projects, Stonepillow, Horsham Matters, Crawley Open House and Children and Family Centres to pay for, amongst other things, top ups to pre-payment meter keys for people on a low income and in crisis.  Contact relevant organisation for details of eligibility.



· West Sussex Citizens Advice - Local advice line open Monday to Friday, 10am-4pm.  Call 0344 477 1171 or visit www.arunchichestercab.org.uk or www.centralsussexcab.org.uk 



· West Sussex Fire & Rescue – offer free Safe and Well visits if you are older or vulnerable.  Includes advice on how to make your home safer and where appropriate, fit smoke alarms or other specialist equipment.  For more information call 0845 872 9719.



Energy supplier services:



· Priority Services Register – a free service provided by utilities for customers who may have extra needs.  Call your energy or water supplier to register.  Services provided are relevant to the situation, can include priority support in an emergency help with accessing your meter, password protection and advance notice of interruption to supply.  Also provided by electricity network providers:



Electricity network providers in West Sussex: 



Cath Geoghegan, West Sussex Fuel Poverty Coordinator, catherine.geoghegan@arun.gov.uk   Tel. 01903 737537

	

· Scottish & Southern Electricity Networks 

Tel: 0800 294 3259

www.ssen.co.uk/priorityservices 

· UK Power Networks: 

    Tel: 0800 169 9970

    www.ukpowernetworks.co.uk/priority 





· Southern Gas Networks: Locking cooker valve – a free safety device that can keep vulnerable people gas safe in their own homes.  A lockable safety device can be attached to existing gas cooker pipework free of charge, enabling the carer to turn the valve on and off.  Apply to SGN by calling 0800 975 1818, email locking.valve@sgn.go.uk or for more info visit the SGN website



Winter payments:



· Winter Fuel Payment – Up to £200 for households with someone of qualifying pensionable age, up to £300 with someone over 80. Helpline number is 03459 151515, or for more information visit www.gov.uk/winter-fuel-payment. 



· Cold Weather Payment – For those in receipt of certain benefits. Payment of £25 for each seven day period of very cold weather between 1st Nov and 31st March. For more information visit www.gov.uk/cold-weather-payment. 



· Warm Home Discount – An annual payment of up to £140 for elderly, vulnerable and low income households.  The payment is credited to the electricity account or via a voucher for pre-pay or pay-as-you-go electricity meters.  Paid automatically for those in receipt of pension credit, everyone else must contact their electricity supplier to find out if eligible and to apply.  Now also available for Park Home Residents (who pay for electricity through a site manager or site fees), via www.charisgrants.com 



· Supplier Trust Funds – Financial help for energy and utility debt of more than £200. Can also offer assistance with white goods and other financial help.

· www.charisgrants.com or call 01733 421 060 (British Gas, EDF and npower).

· www.eonenergyfund.com or call 03303 80 10 90

· www.sedhardship.fund or call 0808 800 0128

· Or call SSE Priority Assistance on 0800 096 6192



· Further Assistance Payment – Offered as part of the Trust Fund from some energy suppliers for white goods and other essential household items for those in financial hardship.  Application forms online at www.charisgrants.com and check individual supplier websites.





Impartial advice and further information:



· Stay Well this Winter – booklet advising on how to stay health in winter, where to get financial help to heat your home, how to find the best deal for your energy and contact details for a range of national and local advice organisations.  Available to download from www.westsussexenergy.co.uk/resources-and-downloads or printed copies available on request from catherine.geoghegan@arun.gov.uk 



· Be An Energy Shopper – A simple guide provided by Ofgem on how to switch energy supplier, with guidance on reading energy bills, comparing energy tariffs and links to accredited price comparison sites.  Visit www.goenergyshopping.co.uk or call Citizens Advice consumer service on 03454 04 05 06



· Citizens Advice – Free and confidential information on energy complaints and details of recommended energy price comparison websites.  Contact the local Citizens Advice office or call 03454 040506 or visit www.adviceguide.org.uk





Grants for heating and insulation:



· Local Authorities – Some local authorities can offer advice, have grant or loan schemes for home repairs and essential maintenance, including boiler repair and in some cases replacement heating systems. See ‘Local help in West Sussex’ section for more info.



· Independence at Home – Grants for people with a disability and long term illness who are in financial need, which can fund building work, home repairs and heating grants, amongst many other costs. The average grant is £300, but can be as much as £600. For more information and an application form call 0208 427 7929 or visit www.independenceathome.org.uk.



· Friends of the Elderly – One-off grants of £200-£250 to people over 60 who have a low income and savings of less than £3,000 (individual) to £4,000 (couples) that can be used towards paying of utility bill debts or can be used towards replacing a boiler.  For more information call 0330 332 1110 or visit: www.fote.org.uk 



· Help to Heat – Grant provided by Southern Gas Networks to connect homes to the mains gas network which are currently reliant on oil, LPG or electric heating. Eligibility criteria and other conditions apply.  For more information please call 0800 183 0025 or visit www.sgn.co.uk/Responsibility/Help-to-Heat/ 



· Energy Saving Advice Service - For free independent help and advice on saving energy in the home.  They can also give advice on eligibility for grants.  Visit www.energysavingtrust.org.uk or call 0300 123 1234



Cath Geoghegan, West Sussex Fuel Poverty Coordinator, catherine.geoghegan@arun.gov.uk   Tel. 01903 737537

image1.jpeg

2\

West Sussex
Affordable Energy

www.westsussexenergy.co.uk








image3.png
[NHS|

Brighton and Hove
Clinical Commissioning Group




image6.png




image7.jpeg
NHS!

Commissioning Alliance
(North Place)

Crawley CCG
East Surrey CCG
Horsham and Mid Sussex CCG




image4.png
Better Health For Our City





image5.jpeg
ALLIANCE < BrightonandHoveCCG *® CrawleyCCG *® EastSurreyCCG °® High Weald Lewes Havens CCG *® Horsham and Mid Sussex CCG




image8.jpg




